Privacy Policy for 20Collins Chrome Extension

Effective Date: Feb 2 /2025

1. Introduction

Welcome to the 20Collins Chrome Extension ("Extension"). Your privacy is important to us,
and we are committed to protecting the personal information you share with us. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you use
our Extension.

2. Information We Collect

Personal Information: When you make payments through our Extension, we collect
payment information via our third-party payment processor, Stripe. This may include
your name, billing address, email address, and payment details. We do not store your
payment information on our servers.

Usage Data: We may collect anonymized data about how you interact with our
Extension, such as features used, time spent, and error reports. This information helps
us improve the functionality and user experience of the Extension.

Cookies and Tracking Technologies: We may use cookies and similar tracking
technologies to enhance your experience. You can manage your cookie preferences
through your browser settings.

3. How We Use Your Information

We use the information we collect to:

Provide, operate, and maintain the Extension;

Process payments securely through Stripe;

Improve, personalize, and expand our Extension;

Communicate with you, including sending updates and support messages;
Monitor and analyze usage and trends to improve user experience;
Ensure compliance with legal obligations.

4. Sharing Your Information

Third-Party Services: We use Stripe to process payments. Stripe's use of your
personal information is governed by their privacy policy, which you can review at
Stripe’s Privacy Policy.

Legal Requirements: We may disclose your information if required to do so by law
or in response to valid requests by public authorities.

Business Transfers: In the event of a merger, acquisition, or asset sale, your
information may be transferred to the new owner.

5. Data Security

We implement appropriate technical and organizational measures to protect your personal
information from unauthorized access, use, or disclosure. However, no internet-based service
is completely secure, and we cannot guarantee absolute security.



6. Your Privacy Rights

Depending on your location, you may have the following rights regarding your personal
information:

e Access to the personal information we hold about you;

e Request correction or deletion of your personal information;

e Object to or restrict the processing of your personal information;

o Withdraw your consent at any time where processing is based on consent.
To exercise any of these rights, please contact us at [Insert Contact Email].

7. Third-Party Links

Our Extension may contain links to third-party websites or services. We are not responsible
for the privacy practices or content of those third parties.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
updating the "Effective Date" at the top of this policy. We encourage you to review this
Privacy Policy periodically.

9. Contact Us

If you have any questions about this Privacy Policy, please contact us at:

sales20collins@gmail.com

By using the 20Collins Chrome Extension, you agree to the terms of this Privacy Policy.



